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These Terms and Conditions (“the Agreement”) govern the use of Liverpool Hope University’s Sports Complex (“Hope Park Sports”) under the Children’s Multi Sports Camps (“Camps”). 
This Agreement forms a binding contract between you (“the Customer”) and Liverpool Hope University (“the University”). 
1. Definitions
	‘Child’
	The person being registered on to a session for the Multi Sports Camps

	‘Customer’
	The person responsible for the care of the child being registered on to the Multi Sports Camps

	‘Fee’
	The payment amount determined by the University, required to access the Multi Sports Camps

	‘Multi Sports Camps/” Camps”’
	The programmed activity of sports offered by the University for children to attend for a set time period over the summer school holiday period.

	‘Registration’
	The process of being able to reserve places for a child on the Multi Sports Camps.

	‘Session’
	A confirmed reservation made for a child to attend a session on the Multi Sports Camp. 

	‘University’
	Liverpool Hope University, the owner and operator of Hope Park Campus and Hope Park Sports facilities. 



2. Eligibility and Registration 
2.1. To be eligible for the Multi Sports Camps, the child must:
2.1.1. Be between 5 – 11 years old
2.2. Registration requires completion of:
2.2.1. Online registration via the University store;
2.3. Registration becomes active only after satisfactory completion of the above. 
3. Registration Terms
3.1. Cancellation rights:
3.1.1. Within 13 days of purchase, the Customer making the booking may cancel for a full refund if no services have been used; partial charges apply if services are accessed. 
3.1.2. After 14 days, cancellations are only accepted for verified medical reasons with supporting evidence. 
3.2. Registration is personal, non-transferable, and non-assignable. 
3.3. Registration entitles the child to:
3.3.1. Attend sessions on the reserved date(s) subject to availability and rules. 
4. Medical Disclaimer 
4.1. The Customer confirms the child does not have any medical conditions that would make carrying out sporting activity unsafe or detrimental to their health. 
4.2. A Declaration of Administering Medication form must be completed for any child who requires medicine during their time at the camp.
4.3. All medical items must contain a label with the child’s name on. (i.e. Epi-pen., inhaler).
4.4. The Customer must inform the University promptly of any changes to the child’s health that may affect their ability to safely take part in sporting activities.
5. Payment and Fees
5.1. The Fee as specified in Appendix One is payable in full and is non-refundable except as specified.
5.2. The University may increase Fees with 30 days’ written notice.
5.3. Payment methods accepted are those indicated by the University on its payment platforms. 
6. Facilities Use 
6.1. The Customer is responsible for any damage the child causes through negligence or misuse. 
6.2. The University may need to close facilities for maintenance or other reasons, with prior notice where feasible. 
6.3. Lockers are available for use with a refundable £1 charge; the University is not liable for loss or damage to personal belongings. 
6.4. Unclaimed lost property will be disposed of after one calendar month. 
7. Access and Conduct 
7.1. Full details of days/dates and times for the sessions are listed in Appendix One.
7.2. The Customer must:
7.2.1. Adhere to the signing in and out procedures for attendance recording purposes;
7.2.2. Follow all University instructions, posted rules, and safety guidance;
7.2.3. Not use mobile phones for photography or recording;
7.2.4. Present ID upon request by University Staff or security personnel to gain access for identification 
purposes. 
7.3. The Customer must ensure the child:
7.3.1. Follows all University instructions, rules and safety guidance;
7.3.2. Wears appropriate attire and footwear to carry out sporting activity  
7.4. The Customer must ensure the child does not:
7.4.1. Bring or use mobile phones/iPads or other forms of electronic items to/at the Camps; Items of this 
nature will be taken from them until they are collected.
7.4.2. Use glass bottles
7.4.3. Smoke or vape; 
7.4.4. Possess or use alcohol, drugs, or mood-altering substances.
7.5. Unacceptable behaviour (violent, abusive, harassing, intimidating) may result in removal from the Multi Sports Camps and facilities.
8. Food and Drink
8.1. Food is not provided at the Camps: the child must bring a packed lunch with them:
8.1.1. To avoid risk of allergic reaction and having food that is not appropriate for them, the child must not 
share food
8.1.2. The child should bring a water bottle with them to keep hydrated; water fountains are available for refills; 
bottles must have a cap/lid and not be made of glass.
9. Collection and Non-Collection
9.1. The latest collection time is 5.15pm
9.2. A signing in/out process will be in place, the Customer must;
9.2.1. Always sign their child in and out of the Camps;
9.2.2. Inform us if a different person will be collecting the child
9.3. Under no circumstance is the child allowed to leave the premises unless there is a direct request in writing from the Customer. 
9.4. In the event that a child is not collected, every effort will be made to contact the relevant Parent/Carer. We will refer to the contact details stated on the registration form and attempt to make contact. If contact cannot be made and the time of collection has significantly passed we will then inform the local police.
10. Safeguarding and Child Protection
10.1. Staff have a duty to respond if they suspect a child in their care may be suffering from abuse, or if a child makes 
a disclosure about abuse. If this occurs the procedures outlined in the University Safeguarding Policy will be followed with the relevant agencies informed.
11. Liability, Waiver, and Indemnity
11.1. Assumption of Risk: Use of Hope Park Sports Facilities and equipment involves inherent risks. By using the 
facilities, Customers assume full responsibility for any injury, loss, or damage. 
11.2. Liability Waiver: To the fullest extent permitted by law, Customers release the University, its 
employees, agent, and contractors, from any liability for personal injury, property damage, or loss arising from 
the use of Hope Park Sports, except where caused by the University’s proven negligence. 
11.3. Indemnity: Customers agree to indemnity, defend, and hold harmless the University from all claims, costs,
damages, losses, or liabilities arising from the Customers use of the Facilities, including claims brough by third 
parties. 
12. Termination and Suspension 
12.1. The University may suspend or terminate registration on the Camps without refund for:
12.1.1. Serious or repeated breaches of this Agreement; 
12.1.2. Unacceptable behaviour; 
12.1.3. Breach of safety rules;
12.1.4. Misuse or damage of Facilities. 
12.2. Customers must immediately comply with University Staff requests, including but not limited to requests 
related to conduct and safety. 
12.3. Hope Park Sports reserves the right to cancel part or the whole programme with all payments refunded.  
12.4. Hope Park Sports reserves the right to exclude or refuse any person any time, whose behaviour puts them or
others at risk.
13.  Data Protection and Privacy 
13.1. Personal Data will be processed in accordance with the University’s Privacy Notice and applicable UK data protection laws (Data Protection Act 2018 and UK GDPR). 
13.2. CCTV is used for security and safety, as detailed in the University CCTV policy; footage is processed lawfully and proportionately. 
14.  General
14.1. Third-Parties: No third-party rights arise from this Agreement.
14.2. Governing Law: English law governs this Agreement. 
14.3. Jurisdiction: The English courts have exclusive jurisdiction over disputes. 
14.4. Force Majeure: Neither party is liable for failure to perform obligations due to unforeseen circumstances beyond their reasonable control. 
14.5. Dispute Resolution: Both parties will attempt in good faith to resolve any disputes arising from this Agreement informally. If unresolved after 30 days disputes may be referred firstly to mediation, or other alternative dispute resolution, before commencing legal action.  

BY REGISTERING FOR A SESSION ON THE MULTI SPORTS CAMPS YOU ACKNOWLEDGE THAT YOU HAVE READ AND AGREE TO COMPLY WITH THESE TERMS AND CONDITIONS. 




APPENDIX ONE
	Session time
	8:15am – 05:15pm

	
	

	Days
	Monday - Friday

	
	

	Individual Days
	£30

	
	

	5 Day Weeks
	£130

	Monday 27th July – Friday 31 st July 2026
	

	Monday 3rd August – Friday 7th August 2026
	

	Monday 10th August – Friday 14th August 2026
	

	Monday 17th August – Friday 21st August 2026
Monday 24th August – Friday 28th August 2026
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